WOLVERHAMPTON
RACECOURSE
Free Racing Days

Free Grandstand Enclosure throughout January

@ racing forchange




2011

Objectives

. To increase attendance in quiet period

. To engage with local community

. To increase retail spend in quiet period

. To data capture as many new customers as possible

. Not to devalue the product hence find a sponsor
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2011

Delivery

. Customers required to pre-book their free tickets
. 4 methods of booking — telephone, online, text or email

. Advertised by racecourse website, e-marketing campaigns, radio campaigns, leaflet distribution, football
stadia advertising and on course posters

. The sponsor [ Blue Square ] also promotes this offer to their West Midlands customer database as well as
local non-league football clubs in connection with their sponsorship of the Blue Square Bet leagues

o
wolverhampton

There are 4 simple ways to claim your FREE ticket for January 2011 thanks to Blue Square

raceco u rse A.Telephione 01602 360000 | anvany Fotures | FistRaco |
Monday 3° January 200pm.
2, Text RACE to 60070 Thusedey & ey | T
Fi " January s

3, Visit www.wolverhampton-racecourse.co.uk ,..':Z., 10%Jarary | 230pm
and follow the links Friday 14" ancary “10pm
> Monday 17" Janwary | 220p.m.
4, Email Info@wolverhampton-racecourse.co.uk | iy
Thurscay 20% danwary | 420pm.
Then choose from the list of fixtures to the right. Fidey 21odaruney | FeTey
Monday 24" Jawary | 220pm.
o ey 2014 o oty Fridey 28%Jaruary | 440pm.
e ome ey T Monday 31+ January 205pm.

(v Dunstall Park, Wolverhampton. WV6 OPE - Tel; 01902 390000

e Emall CO.uK - Www. co.uk
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Results/Anticipated Results

. Since the introduction of “Free January” in 2009 Wolverhampton has doubled the average crowd attending a
January fixture

. Retail spend on the January fixtures increased

. Data collection volume is great and enables the racecourse to market their other fixtures for the remainder of
the year to more customers
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