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NOT FOR PUBLICATION 

RACING FOR CHANGE  

Update from the Raceday Experience Group  

The overarching aims of the Racing For Change (RFC) Project are to broaden the 

appeal of racing, reach a wider consumer audience and maximise participation 

through attendance, betting, ownership and all forms of consumer engagement 

with the sport. 

 

This means creating a more relevant and compelling product with fixtures that 

people are eager to attend, reversing the trend of media rights values, attracting 

substantial new sponsorship to racing and increasing attendances.  To achieve 

this, the REL Board agreed that the Racing For Change Project should focus on 4 

main work streams ï The Premier Product; Increasing Betting Income on 

Horseracing; Marketing and Communications and The Raceday Experience. 

 

It was agreed that the RCA should lead the Raceday Experience Group (REG) 

with a focus on establishing best practice and providing assistance and advice to 

racecourses on where and how improvements can be made for the benefit of all 

customer groups. The guiding principles of the Group are to identify 

recommendations which are affordable, adaptable and easy to use, to encourage 

adoption and implementation by racecourses. 

 

The current projects being pursued by this Group, and led by Project Manager 

Jon Williams, are designed to enhance the raceday experience of both regular and 

novice visitors, based on the extensive feedback received at the seminar held at 

Chester in November 2009.  In order to ensure that racecourses are kept informed 

of progress Jon will provide an article each month for UPDATE.  This will report 

on progress being made in the key areas listed below and also report on case 

studies where recommendations are being implemented.  Jon welcomes feedback 

from all courses of any new initiatives or best practice that can be shared. 

 

Key Areas 

 

Customer Touchpoint Audits: Harrison Fraser have now audited Newbury, 

Kempton Park and Doncaster.  The Newbury results have been presented to the 

racecourse and they are now in the process of prioritising a plan of action for 

addressing areas for improvement.  Jon has been in touch with all racecourses to offer details on a 

workshop that will present the audit findings and work on how these can be made relevant to all 

racecourses. 
 

 

 

 

Contd...... 
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RACING FOR CHANGE  

Simplifying the Betting Experience: This is a Tote funded project to analyse the 

customerôs experience of betting with the Tote in order to improve the experience, increase 

the number of racegoers betting with the Tote and increase profits. 

 

Vision XS have now completed their research at Newbury and have conducted a workshop 

with the racecourse, Tote, RFC and York Racecourse to identify trial initiatives to improve 

the betting process.   The trials are expected to go live by June and Jon will report the 

results to all racecourses. 

 

Visitor Attraction Quality Assessment Scheme: Visit England has now visited Kempton 

Park Racecourse to establish how the mechanics of the scheme will operate.  They will 

report back on the format and cost of the assessments during April and a pilot assessment 

is planned for May.  This scheme should be up and running by July and will enable 

racecourses to measure the experience they provide against other leisure attractions. 

 

Trial Initiatives: The óTry Racing For Free Weekô will be used as an opportunity to test 

initiatives on a new audience.  This will include a new format for increasing the drama of 

the photofinish display, use of larger number cloths to make it easier for the customer to 

identify their horse, use of jockeys full names in raceday programmes and a graphic 

displaying the course record against the live time of the race.  This week will also be used 

to conduct research into the customer experience with specific emphasis on how 

racecourses could improve the experience. 

 

Other Areas of Activity 

 

Marketing and PR: On the PR front, the Racing for Change team are actively trying to 

promote the sport to a wider audience by creating positive stories that take racing into 

general news.  The first trial initiatives that were publicised in early January made national 

TV news. Other PR initiatives have included a major push behind Kauto Star and Denman 

in the run-up to the Tote Cheltenham Gold Cup, promotion of the óTry Racing For Free 

Weekô, a survey about óLady Luckô, publicity for racecourses as ideal venues for hen and 

stag doôs and the leasing of a racehorse to the Daily Mirror. 

 

Betting: Work is also well advanced with regard to the development of more proactive 

relationships with bookmakers.  Amongst the ideas under discussion, is the possibility of a 

branded feature handicap in the same time slot every Saturday.  Discussions are also well 

advanced regarding a voluntary customer charter for on-course bookmakers which will 

include standard each way terms. 

 

The Premier Product: Formal announcements on the premier work stream are still weeks 

away, but media speculation has highlighted that the main focus is on the Flat and, in 

particular, how the racing calendar can be restructured in create a more meaningful finale 

to the season.  As part of this, there are on-going discussions regarding the movement of 

certain landmark races to a Saturday. 

Jon Williams / Caroline Davies 

Contd...... 
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RACE PLANNING  

Funding Reductions 1 July to 31 December 2010  

As members are aware the HBLB has had to address a shortfall in Levy income, arising in part 

from the move offshore by certain bookmakers.  The HBLB Board have agreed expenditure cuts 

of £4.6m from the original 2010 budget to take effect from 1 July.  They include a 20% 

reduction in fixture incentives and a Ã2.6m (10%) reduction in BDRôs.  The BHA has confirmed 

that minimum values will be reduced proportionally. 

Tim Jones 

2011 Fixture List  

Annual Fixtures Meeting: CHANGE OF DATE and VENUE 

The Annual Fixtures Meeting has been rearranged and will now take place at 2.00pm on 

Wednesday 21 April at the Radisson Edwardian Bloomsbury Street Hotel, 9-13 Bloomsbury 

Street, London, WC1B 3QD.  Booking forms were again included as an attachment to the 

Thursday Email of 8 April and should be returned before 14 April. 

 

Fixture Criteria: The 2011 Fixture process is due to kick off following the rearranged RCA-

organised Annual Fixtures Meeting on 21 April.  It is anticipated that the HBLB, at its meeting 

on 14 April, will confirm the 2011 Fixture Criteria.  With criteria adjustments expected it was felt 

necessary to postpone the Annual Fixtures Meeting hence the revised date.  

 

Timetable: The timetable for the 2011 Fixture List process will be available at the time of the 

Annual Fixtures Meeting and will be provided in the Thursday Email on 22 April. 

 

Fixture Allocation Committee (FAC): The Committee will consist of the following members/

observers: 

 

Members        Observers 

Ruth Quinn/BHA (Chairman)    Richard Wayman/BHA 

Stephen Atkin/RCA      Paul Rogers/BHA 

Tim Jones/RCA       Alan Delmonte/HBLB 

Michael Harris/ROA      Richard Linley/BHA 

Toby Balding/NTF      Fraser Garrity/BHA 

Adrian Grazebrook/BHA 

 

Fixture Market: From the 21 April the RCA will again make available a page on its website 

called óFixtures Marketô.  This is basically a Clearing House where racecourses can advertise 

their wishes to swap/move, sell, lease or even buy (acquire) fixtures.  The RCA website address 

is www.britishracecourses.org and you will find the dedicated page in the Members Area under 

óRacecourse Servicesô ï Fixture Market.  If you wish to enquire about a fixture you should click 

on the racecourse, which will provide you with the contact details.   

 

Tim Jones will administer the site and therefore any requests should be directed to him in writing 

ï tim.jones@racecourseassociation.co.uk. 

 

Tim Jones 

http://www.britishracecourses.org/
mailto:tim.jones@racecourseassociation.co.uk
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RACE PLANNING  

Optimum Use of the Turf  

Racecourses should shortly receive the 

individual data for each course from the 

BHA Racecourse Department for comment. 

Please note that the extensive and detailed 

report produced provides a valuable point of 

reference for the FAC. 

Tim Jones 

Race Planning Group  

The Group meets on the morning of 21 

April in advance of the Annual Fixtures 

Meeting in the afternoon. The 2011 

Fixture List will be the principle agenda 

item.   

Tim Jones 

Race Times Committee  

The Race Times Committee will meet in early May to discuss timings relating to Programme 

Book Volume III, which covers 1 July to the end of September.  Racecourses will receive 

confirmation of race times for that period thereafter.       

     Tim Jones 

British European Breedersð Fund 

The Trustees of the BEBF have agreed their allocation to the 2010 Flat Season.  Allocations in 

2010 will exceed £1.13 million, and will cover over 480 races in Great Britain ï including 393 

maiden/novice races; 23 Listed Races for mares/fillies; 43 handicaps for mares/fillies; two 

valuable filliesô nurseries and 23 other ñFeatureò races. 

Tim Jones 

Extension of Deadline for Declarations to Run  

The RCA Executive at the request of the RCA Race Planning Group submitted a request to 

the BHA Racing Committee for an extension of the deadline for declarations to run for 

Pattern and Listed races run under both codes where such races receive five declarations or 

less.  

 

The existing Rule (F) 90 of the Rules of Racing states that for all other races aside from flat 

Handicaps, only where there are three or less horses declared for races run Monday to Friday 

(inclusive) or four or less horses declared for races run on a Saturday or Sunday will the 

deadline for declarations to run be extended beyond 10.00am to 10.30am. 

 

The BHA Racing Committee agreed that an extension for such instances, of which there were 

36 in 2009, would be beneficial in optimising field sizes for feature races. 

Tim Jones 
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RACE PLANNING  

 

Any changes to races within the Jump Pattern must be agreed by the Jump Racing Sub-

Committee and subsequently approved by the BHA Racing Committee and Board.  All 

proposed changes for the forthcoming season must be submitted to the Racing Department 

by 17 May.  No applications will be considered after this date, unless otherwise directed by 

the BHA in exceptional circumstances, i.e. for Summer Jumping.         

  Tim Jones 

Betting Patterns Working Party  

The BPWP met on 1 April 2010. Items 

discussed included: 

  

Racing for Change: The topics of decimal 

odds, standard each way terms and SIS/

Turf TV scheduling were reported on by 

Nigel Roddis RfCôs Development Director 

for Betting. 

Winter evenings to twilights: Data is now 

available to be processed for the period to 

the end of March 2010. A noticeable 

upturn with a positive impact also on 

associated afternoons is expected to be 

indicated after analysis of the figures. 

Racing performance: Racingôs betting 

performance including Cheltenham and the 

start of the flat turf season was reported 

upon. 

Late Easter 2011: The impact on the 

fixture list of a late Easter in 2011 was 

discussed with the BHA reporting on their 

current approach to ensure an adequate gap 

between Cheltenham and Aintree.  

Terrestrial TV scheduling:  The 

difficulties for ñC4 Racingò when ñC4ò fail 

to confirm schedules in good time was 

discussed.  

 

World Cup:  It was proposed that racing 

begins up to 30 minutes earlier for certain 

England match days through the 

tournament.  The BHA will contact those 

courses affected directly. 

Non- runners: The BHA reported on its 

strategy to address the proliferation in non-

runners. 

Winter contingency arrangements: The 

HBLB have requested that the viability of 

pre-determined contingency arrangements 

be revisited to cover periods with a 

likelihood of a number of  abandonments.  

Fixture criteria and Levy distribution:  
The HBLB will be asked to agree 

principles and specific requirements at its 

April meeting. 

AOB: The question of ending afternoon 

cards with a handicap was raised as there 

are perceived benefits in shops and on 

course.  It was suggested that tightening 

the gaps between afternoons and evenings/

twilights was more beneficial. Nigel 

Roddis reported a request to look at a fixed 

time for a principle handicap particularly 

on Saturdays. 

 

Tim Jones 

Deadline for Jump Pattern Race Applications  
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PROMOTIONS  

Daily Mirror Easter Racing Offer  

Daily Mail / Mail On Sunday ï2-for -1ð Offer 

Date Racecourse 
Tickets 

Sold 
Date Racecourse 

Tickets 

Sold 

21 February Sedgefield 40* 14 March Warwick 42 

21 February Southwell 4* 21 March Carlisle 38 

28 February Fontwell 104 21 March Fontwell 138 

28 February Kempton 50 28 March Doncaster 96 

7 March Huntingdon 84 28 March Hexham 44 

14 March Market Rasen 28 28 March Wincanton 150 

TOTAL SOLD  818 

The Daily Mirror 2-for-1 offer for Easter meetings launched in the People on Sunday 14 

March, and appeared again in the racing supplement of the Daily Mail on Saturday 27 March.  

 

Unfortunately the racing supplement was unable to carry it the week before, which meant it 

was too late for the early meetings in the offer.  Due to space constraints the offer was unable 

to be published in the Daily Mirror itself, which would have produced the most ticket sales of 

the three publications.   

 

A table of all ticket sales will be included in next monthôs UPDATE.  

 

John Phillips 

This offer eventually launched on Wednesday 3 February, and also received a very small 

space in the paper during Cheltenham week too.  Sales for meetings to date are below.  

John Phillips or Valerie Larue 

*subsequently abandoned 
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PROMOTIONS  

The Racegoers Clubôs complimentary fixture booklets have already been distributed at courses 

holding winter National Hunt and All-Weather racing. The remaining stock will be distributed 

at Flat-only and Summer Jumping courses shortly. We will be in touch in advance to make 

arrangements.               Paul Smith 

Fixture Booklets  

The next Racegoers Club newsletter will be sent to members in late April. If you wish to 

communicate a special offer to our members via the newsletter please contact me by Friday 16 

April.                     John Phillips 

Newsletter  

THE RACEGOERS CLUB  

 British Horseracing Call Centre  

The RCA Promotions Department has been fulfilling the role of call centre for the British 

Horseracing website since April 2007. Below are details of ticket sales (the vast majority by 

internet plus a small number by phone) for January and February.            John Phillips 

  
2010 2009 

Month  
Orders Tickets Value Courses Orders Tickets Value 

Course

s 

January 192 585 £21,297 18 190 636 £14,290 25 

February 168 625 £21,713 17 202 762 £21,061 36 

March  180 584 £17,028 30 263 952 £22,637 40 

TOTAL  540 1,794 £60,038   655 2,350 £57,988   

  (-18%) (-24%) (+4%)            

Racegoers are calling up now requesting fixture, admission and group discount information for 

various courses, and we also send this out to previous group bookers.  We are still in need of 

information for: Cartmel, Epsom, Hamilton, Ludlow, Perth and Sedgefield.  Please send this on 

to me as soon as possible.  

Paul Smith 

Racecourse Leaflets  
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ATTENDANCE  

Following a successful partnership between The Princeôs Trust and the BHA that was 

implemented in November 2008, The Princeôs Trust is looking to further expand their 

relationship with the racing industry and is keen to discuss various commercial opportunities 

with racecourses across the country.  

 

The Princeôs Trust is the UKôs leading youth charity and gives young people practical and 

financial support, developing key workplace skills such as confidence and motivation. Sport is 

one of a few key strategic priorities with which the Trust has formed strong recognisable links, 

so that it can offer opportunities with which young people can easily identify.  

 

There are a range of commercial opportunities available, such as  charity raceday partnerships, 

use of racecourses for Trust events and other fundraising opportunities. Please call Amy 

Sherman, BHA Promotions Manager, on 020 7152 0115 or email her at 

asherman@britishhorseracing.com if you are interested and would like to discuss this further.   

 

Amy Sherman 

Commercial Opportunities with The Princeðs Trust 

BRITISH HORSERACING AUTHORITY  

  

2010 2009 

Month  Attendance Actual 

Fixtures 

Ave. 

Daily 

Attendance Actual 

Fixtures 

Ave. 

Daily 

January 126,535 78  1,622 156,895 85 1,846 

February 139,131 87  1,599 138,366 88 1,572 

March  401,712 101* 3,977 407,138 112 3,635 

Total 667,378 266 2,509 702,399 285 2,465 

  (-5%) (-6.7%) (+1.8%)       

*9 attendances yet to be received 
John Phillips 

mailto:asherman@britishhorseracing.com


ISSUE 4                            APRIL  2010 

9 

 

 

 

THE HORSERACE BETTING LEVY BOARD  

HBLB invites applications for the                                                                       
2010 Tristram Ricketts Fellowship  

The Horserace Betting Levy Board (HBLB) (www.hblb.org.uk) invites applications for the 

Tristram Ricketts Fellowship in 2010.   

 

The Tristram Ricketts Fellowship commemorates the former HBLB and British Horseracing 

Board Chief Executive, who died in 2007. It provides the opportunity for an individual within 

British horseracing to acquire knowledge and experience at home and abroad, thus gaining a 

better understanding of the wider aspects of the sport. The Fellowship is for a 12 month period 

with £10,000 funding. 

The award is open to British citizens, aged over 16 years and resident in the UK.  Applicants 

may be currently in employment, unemployed or in vocational or academic education, on a full-

time or part-time basis. 

Applicants unlikely to obtain funding from elsewhere and those looking for the óchance of a 

lifetimeô will be seriously considered. Applications including travel abroad will also be 

favoured.  The subject of any proposal must provide a clear benefit to British horseracing.  

Proposals must be submitted on the Tristram Ricketts Fellowship 2010 application form.  

Applicants are required to provide a detailed programme with budgetary framework and 

demonstrate how their proposals will enhance their effectiveness at work and make a positive 

contribution to British horseracing. 

Douglas Erskine-Crum, Chief Executive of the HBLB, said: 

 

ñThe inaugural Tristram Ricketts Fellowship was a 

great success; Glen Sparkes made full use of the 

opportunities afforded him and now trainee work 

riders and stable staff of the future are benefitting 

from the knowledge and experience that he 

acquired during his year as the Tristram Ricketts 

Fellow. There is an enormous amount of talent in 

British horseracing and the award of the 

Fellowship in 2010 will give another person a 

great chance to develop their abilities.ò 

 

The closing date for applications for the Tristram 

Ricketts Fellowship is 30 April 2010. Further 

details and an application form are available at 

http://www.hblb.org.uk/document.php?id=308 

 

For further information contact Stephanie McIntosh, HBLB Equine Grants Manager, at 

equine.grants@hblb.org.uk or telephone 020 7802 3885. 

Glen Sparkes, one of the instructors at The British 

Racing School, and the first winner of the 

prestigious Tristram Ricketts Fellowship. 

 

file:///C:/Users/stephanie/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/9KHY9M7A/www.hblb.org.uk
http://www.hblb.org.uk/document.php?id=308
mailto:equine.grants@hblb.org.uk
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RACETECH  

WiFi Upgrades  

With the new Turf season now upon us, it may be a good time to think about reviewing and 

upgrading WiFi arrangements, particularly in the Press Room. Photographers are now using the 

WiFi systems available on every racecourse to upload their pictures to their editors and these files 

may be very large and bandwidth hungry.  

 

We know that several WiFi systems have become ñvictims of their own successò with journalists 

vying for access and speed with photographers and this has caused problems, with WiFi 

struggling to cope on one broadband line for many (often impatient!) users. Segmenting the 

system so that both sets of users have fair access and/or increasing the available bandwidth could 

be considered and RaceTech are happy to advise, quote, install and operate these systems on your 

behalf.                 

Catherine Pullan 

Stalls Handler Sponsorship  

The sponsorship of the stalls handling teams 

by Turf TV came to an end on 31 March and 

we are proactively seeking alternative 

sponsors, mindful that any potential sponsor 

should be non-conflicting with existing racing 

sponsorship deals and non-contentious in 

terms of bookmakers/drinks manufacturers 

that may cause racecourses concern.  

 

We are approaching several Middle Eastern 

organisations directly and also carrying out 

more general mailings and marketing to likely 

candidates and rest assured that any potential 

sponsor will be submitted to all participating 

racecourses for approval before any deal is 

signed. If you have any contacts or 

suggestions for this terrific new media space 

(it has proved very successful for Turf TV 

and also Investec and Stan James, both of 

whom have branded the stalls teams at the 

Derby and Guineas meetings respectively), 

then please do get in touch ï this is for the 

benefit of us all and we have an excellent 

promotional DVD to show prospective 

sponsors what great coverage they can get at 

every Flat meeting across the season.    

           

Catherine Pullan 

RaceTech AV runs up the winner!  

The RaceTech AV team are winning some important deals in their push beyond racing. The team 

has recently won a deal in conjunction with Sony ï a real testament to the close working 

relationships with we have built up with Sony over the years and very much a ñsolution basedò 

project. In addition, West Berkshire Council has appointed RaceTech AV as supplying partner 

for the Building Schools for the Future project at St Barts in Newbury ï the contract value is well 

over £100k and represents the next step in our push to real presence in the highly competitive and 

technologically innovative Education sector. This will certainly be the first of many projects as 

the Building Schools for the Future project rolls out nationwide. 

 

So if you have an AV project in mind, do get in touch ï our solutions are creative, innovative and 

cost effective ï as proven and chosen by the wider commercial world! 

Catherine Pullan 
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TECHNICAL  

The BHA Racecourse Committee met on 

Friday 26 March 2010 and Caroline 

Davies, Kirkland Tellwright and Bob 

Davies attended on behalf of the RCA.  A 

summary of the key points discussed is 

given below. 

 

Going Stick: It was noted that a number of 

racecourses did not submit their raw data to 

TurfTrax, and the BHA would write to 

these racecourses asking them to do so. 

Rubber Crumb:  The Committee was 

made aware that the driver for the 

introduction of Rubber Crumb was the 

improvement of horse welfare, but that 

testing of the material was still to take 

place. 

All Weather Surfaces: It was noted that 

Tapeta and Softrack surfaces had been 

approved for use by the BHA. 

One Fit Pad Hurdle: Trial hurdles had 

been placed at one of the training centres, 

but due to their location had been little 

used.  They would be moved to a more 

prominent location in order to obtain better 

feedback. 

Bracket Hurdles: It was agreed that there 

was a need to phase out brackets, 

particularly at the top of hurdles, which 

should be removed completely by March 

2011.  The relevant manufacturers would 

be informed immediately. 

National Hunt Flat Races: It was 

recognised that there was a need to ensure 

that the holes from hurdles were properly 

filled for national hunt flat races, and that 

bungs had been developed to achieved this.  

Details of these bungs and where they 

could be obtained were provided to 

racecourses via the RCA Thursday E-mail 

ï Week 13 and are shown on page 12. 

Off Time Punctuality:  It was reported that 

various initiatives had been implemented to 

improve off times punctuality, and these 

were being monitored and would be further 

reviewed in June 2010. 

Broadcasting Protocols: It was agreed 

that animal welfare should be included as a 

priority within the protocols provided to 

broadcasting partners. 

By Passing: Racecourses are reminded that 

when the fence by-passing procedure is 

implemented, the assigned member of staff 

should wave the hazard warning flag and 

blow their whistle. 

Re-issue of BHAGIs: A full review of the 

BHA General Instructions had been 

conducted, and it was anticipated that new 

folders would be issued by 1 May 2010 for 

implementation on 1 June 2010.  When 

reissued, the General Instructions will also 

be available via the BHA website. 

 

Caroline Davies 

BHA Racecourse Committee  

The Industry Committee met on Wednesday 

24 March 2010 and Tim Jones attended on 

behalf of the RCA.  A summary of the key 

points discussed is given below. 

 

Permit Trainers:  A discussion was held 

relating to Permit Trainer restrictions. 

Racing for Change: The Committee was 

given an update on current activities of the 

Racing For Change project. 

BHA Budgets and Parliamentary Issues: 
The Chairman updated the Committee on the 

Levy case; engagement with prospective 

parliamentary candidates; political 

monitoring and the sale of the Tote. 

Sponsorship: The issue of colours branding 

being unintentionally obscured by scarves 

and flags during post race celebrations 

involving jockeys was raised and discussed. 

It was proposed that a reminder of 

obligations to sponsors during jockey 

briefings in advance of feature races was the 

appropriate course of action.                       

              Tim Jones 

Industry Committee  
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TECHNICAL  

The Jump Race Development Group met on 

Wednesday 24 March 2010 and Tim Jones 

attended on behalf of the RCA.  A summary 

of the key points discussed is given below. 

 

Order of Merit:  - It was agreed that it has 

not generated the same level of interest as in 

recent years. However, it was agreed that this 

was a transition year in advance of the 

adoption of Racing for Change initiatives 

which would lead to reinvigorated 

promotion. 

Women in Racing: ï The minutes of the 

most recent Women in Racing meeting were 

provided. There was discussion by the group 

that women in racing should be encouraged 

into Board positions establishing balance and 

alternative perspective on the big issues. 

Triumph Hurdle:  ï Following a request for 

the removal of the novice restriction from the 

Triumph Hurdle, the removal of the novice 

restriction for all juvenile hurdles was 

reported to the Group. 

International:  The Group was made aware 

of an article written for Australiaôs óThe 

Ageô newspaper drawing attention to the 

vibrancy of Jump racing in the UK compared 

to the demise of the code in Australia. 

Racing Opportunities: The Group reviewed 

a paper produced by the TBA which 

proposed initiatives which would maximise 

opportunities for young National Hunt bred 

horses. 

Thoroughbred Statistics: The BHA 

provided a paper including data reflecting 

trends in numbers of mares bred, foals born 

(registered), horses in training, horses 

entering training, reported deaths, auction 

figures. The figures indicated that the 

industry is showing resilience to the 

recession and responsibility in relation to 

horse production reductions. 

Point to Point Update: An update was given 

on the Point to Point season to date including 

n u m b e r  o f  a b a n d o n m e n t s  a n d 

postponements; success of young horse 

maiden races and support for Hunters 

Steeplechases since conditions changes. 

Pony Racing Update: The Group 

commented on the success of Pony Racing 

graduates Haddon Frost, Sam Twiston 

Davies and Philip Prince and also discussed 

other topics included Racing School grants 

for Pony Racing Academies; inclusion of 

non-horse connected children into the sport; 

pony registrations and measuring. 

Anglo Irish Awards:  The awards will take 

place on 24 May 2010. The Horse of the 

Year will be judged by public vote from a 

panel selected short list. 

Filming of Veterinary Treatment: It was 

suggested that the BHA General Instruction 

preventing photography behind screens 

should be extended to include filming. It was 

stressed that where filming does take place it 

is recorded and only shown in the instance of 

a positive outcome.        

           Tim Jones 

Jump Race Development Group  

Hurdle Hole Plugs  

Please find adjacent for your information, pictures 

of hurdle hole plugs which are already in use at 

some racecourses.  The Plug on the left is for a 

double let position and is  4 x 4 x 10inches, whilst 

the one on the right is  for the outer hurdle leg  and 

is 2 x 7inches.  Should racecourses wish to use the 

plugs, they can be obtained from Ford Bros of 

Cheddar; Tel 01934-742481. 
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TECHNICAL  

Weather Report  

Below is a summary of the February 2010 

Weather Report (for England and Wales) from 

the Environment Agency. 
 

Rainfall in February across England and Wales 

was 115% of the long term average (LTA) 

though this varied regionally from 66% in EA 

Wales to 209% in our Southern Region. Soil 

moisture deficits (SMDs) increased slightly in 

all regions with the exception of our Anglian 

Region where they decreased marginally. 

Monthly mean river flows were higher than 

normal for the time of year at approximately 

one quarter of indicator sites, with three sites 

decreasing to notably low for the time of year. 

Groundwater levels rose or remained 

unchanged at approximately two thirds of 

indicator sites and were normal or higher at all 

but one of the indicator sites. Reservoir stocks 

fell to 85% and 87% in North West and Thames 

Regions respectively. Overall, stocks for 

England and Wales remained unchanged at 

92% of total capacity. 
 

Rainfall:  England and Wales received 115% of 

the LTA rainfall for February. However, as 

some of the precipitation fell as snow, as in 

January, rainfall equivalents may have been 

underestimated. Our Anglian and Southern 

Regions both received approximately twice the 

average rainfall for February. In contrast, EA 

Wales received only 66% of the February LTA. 

Soil Moisture Deficit: SMDs increased slightly 

in all but our Anglian Region and remain very 

close to zero in all of our regions. SMDs were 

very similar to those at the beginning of 

February in all our regions, but were slightly 

lower than those at the end of February 2009. 

River Flows: Monthly mean river flows were 

higher than normal at approximately one 

quarter of the indicator sites, including the 

majority in our Anglian and Southern Regions. 

Approximately, the same proportion were lower 

than normal for the time of year. Of these, two 

in our North West Region and one in EA Wales 

were notably low for the time of year. 

Approximately a quarter of indicator sites 

decreased in class. 

Groundwater Levels: Groundwater levels rose 

or remained unchanged at approximately two 

thirds of indicator sites, though just four 

increased in class. Six indicator sites decreased 

in class, including Wetwang in the Hull and 

East Riding chalk aquifer which fell from 

exceptionally high to above normal for the time 

of year. Groundwater levels were normal or 

higher at all but one of the indicator sites. 

Reservoir Stocks: Reservoir stocks were 

normal or higher for the time of year at 

approximately three quarters of reservoirs and 

reservoir groups. Four reservoirs were notably 

low for the time of year. This has been because 

of dry weather (Northern Command Zone in 

North West Region), lying snow and planned 

drawdown (Teesdale group in North East 

Region) and high turbidity, water quality and 

reservoir maintenance (Farmoor and Lower Lee 

Reservoir Group in Thames Region). A third of 

reservoirs or reservoir groups decreased by one 

class over the month. Regional stocks were 

higher than 90% in six of our regions. Overall, 

stocks for England and Wales remained 

unchanged at 92% of total capacity. 

A seminar for Clerks of the Course will take place at Kempton Park Racecourse on Monday 8 

and Tuesday 9 November 2010.  These dates have been specifically selected to avoid a clash 

with those of the previous Clerks of the Course seminar, with the aim that those who were 

unable to attend previously will be able to attend on this occasion. 

 

If there are any topics that you would particularly like to see covered please contact me and we 

will endeavour to include them in the seminar programme. 

Holly Robarts 

RCA Clerks of the Course Seminar 2010  



ISSUE 4                            APRIL  2010 

14 

 

 

 

MEDICAL  

Crowd Doctor Training Courses  

The following courses may be of interest to RMOs: 
 

MIMMS ï Major Incident Medical Management and Support.  This requires re-certification 

every four years and is run by the Advanced Life Support Group.  This course has a selection of 

dates and venues and courses must be booked through their website www.alsg.org 

2010 Dates 

19-22 April 2010 Manchester 
ALSG Centre for Training & 

Development 

23-25 April 2010 Essex Thames Ambulance Service 

4-6 June 2010 Essex Thames Ambulance Service 

6-8 September 2010 Manchester 
ALSG Centre for Training & 

Development 

7-9 September 2010 London Chelsea & Westminster 

15-17 October 2010 Peterborough Peterborough Hospital 

10-12 November 2010 Plymouth Derriford Hospital 

Training of Senior Racecourse Medical Officers  
Saturday 2 October 2010 - York Racecourse 

The BHA will be running a one day SRMO training course at York Racecourse on  Saturday 2 

October 2010. 

 

The course is only for intended new SRMOs (presently RMOs) who have not attended an 

SRMO training course previously 
 

The cost of the course will be £55.00 + VAT per delegate for the day.  This will be invoiced after 

the event.  Any cancellations should be made at least 2 working days in advance otherwise we will 

have to pass on any charges. 

 

The Booking Form is attached together with a list of local hotels.  Once completed please return 

by fax for the attention of Carol Walker to 01344 624307 by Friday 17 September for York. 

 

Full details of the training day will be forwarded by the BHA to the delegates prior to the course 

dates. 

Carol Walker 

http://www.alsg.org
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TRAINING  

RMO Training Courses 2010  

In order to comply with the requirements of BHAGI 11.1 Paragraph 1, RMOs must undertake 

training every three years (or 4 for ATLS). 

 

The Racing and Equestrian Medical Officers course run by Dr Bob Bennett has full approval 

from the Royal College of Surgeons of Edinburgh. Courses are scheduled to be held at Chorley 

on:    

       4/5 September 2010 

 

Please contact Dr Bob Bennett on 07979 506548 to book a place. 

Racecourse Groundsmen Courses  

BADGES & PASS  

8 copies of the large poster and 4 copies of the 

A4 sized poster for 2010 have been sent to all 

racecourses.  Extra copies and electronic copies 

are available on request.                  

Holly Robarts 

Badge Posters  

Copies of the lists of 2010 RCA and 

Press Badges holders are available on 

request. 

   Holly Robarts 

RCA and Press Badge Lists  

Missing Badges  

Intermediate Course:    British Racing School, Newmarket 21 ï 26 November 2010 

  

There are places available on the above courses.  For information please contact Chris Costello at 

the Institute of Groundsmanship, 28 Stratford Office Village, Walker Avenue, Wolverton Mill, 

Milton Keynes, MK12 5TW, Telephone: 01908 312511, e-mail: iog@iog.org 

The PASS charge for 2010 will be £77 per meeting.  Unfortunately this increase is unavoidable 

due to increasing costs and other contributory factors.  This is however the first price increase 

since 2002.                Jackie Tizzard  

PASS Charge  

RCA:  48, 49, 81, 82, 83, 84, 228, 172, 1023, 1024, 1048, 1076, 1134, 1287, 1378, 1379, 1705 

Press:  193, 296 

PJA:   60, 105, 146, 167, 179, 180, 181, 291, 292 

NTF:  125, 126, 172, 187, 188, 546, 640, 641, 702, 703, 708, 709, 858, 859, 1302, 1408, 1448, 

1500, 1561, 1562 

mailto:iog@iog.org
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/Contdé... 

SAFETY  

In the firing line......  

What is the difference between a physicist, an engineer, and a mathematician?  

If an engineer walks into a room and sees a fire in the middle and a bucket of water in the corner, he 

takes the bucket of water and pours it on the fire and puts it out.  

If a physicist walks into a room and sees a fire in the middle and a bucket of water in the corner, he 

takes the bucket of water and pours it around the fire and lets the fire put itself out.  

If a mathematician walks into a room and sees a fire in the middle and a bucket of water in the 

corner, he convinces himself there is a solution and leaves. 

 

2006 saw the introduction of a radical change to the fire regulations in England, Wales and Scotland. 

The Regulatory Reform (Fire Safety) Order 2005 (FSO) came into force in October 2006, for 

England and Wales as did the Fire (Scotland) Act 2005. 

 

The purpose of both pieces of new legislation is: 

 

¶ To simplify, rationalise and consolidate the previous fire safety legislation into one set of 

regulations, thereby reducing the burden on business and the overlap of enforcing authorities. 

¶ To align fire safety legislation with health & safety law and reduce prescriptive requirements. 

¶ To put the onus for fire safety for people on the óResponsible Personô (owner / occupier /  

employer / landlord) as a result of the significant findings in the óFire Risk Assessmentô which 

the Responsible Person has a legal duty to carry out. 

 

These pieces of legislation shift the responsibility for fire safety to businesses and building occupiers 

and adopt an approach to fire safety that is based on ófire engineering principlesô rather than 

prescriptive standards or measures. 

 

The legislation resulted in the repealing of over 100 pieces of legislation, most notably the Fire 

Precautions Act 1971 and the Fire Precautions (Workplace) Regs 1997. Fire Certificates have been 

abolished and cease to have legal status.  

 

The FPWR placed duties for fire precautions upon the employer and any person who had ñto any 

extent, control of a workplaceò. It was not aimed at the employerôs managers but any person carrying 

out a business at that workplace who had some control of the workplace in relation to fire safety.   

The FSO, in contrast, places duties on the responsible person. This person is defined as ñthe 

employer, if the workplace is to any extent under his controlò. 

 

Other persons also have duties under the FSO and there are two important requirements for    

someone to be the óother personô. These are: 

 

- that this person has control of the premises; and 

- that this control relates to the duties imposed by the Order on the responsible person. 

 

This is wider than existed under the FPWR. The FSO allows for prosecution of an organisation, as 

the employer, for breaches of the legislation, and prosecution of managers within that organisation if 

they are deemed to have responsibility for fire safety. For example, it is feasible that a facilities 

manager with powers to carry out maintenance, or order change could come within the terms of 

Article 5(3).  
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SAFETY  

In the firing line......  

Fire Risk Assessments are at the heart of this legislation and are required in writing where 5 or more 

people are employed, the premises are licensed or the Inspector ï a person appointed by the Enforcing 

Authority (usually a Fire Officer from the local Fire and Rescue Service) - requires it. Whilst there is no 

set format for how a risk assessment should be laid out, guidance and sample layouts are available 

through local fire authorities, the DCLG and the Fire Protection Association. 

 

The main responsibility for implementing and complying with the Order rests with a designated 

Responsible Person, who takes full corporate liability. The Responsible Person is someone who owns 

the premises or business or someone with control over the premises, business or activity. Generally the 

employer will have the principal responsibility but others may also have an interest e.g. in multi 

tenanted buildings, landlord / tenant arrangements. Where there is more than one Responsible Person in 

any type of premises, they must take all reasonable steps to co-operate and work with each other. 

 

The Order indicates that the Responsible Person must appoint one or more Competent Persons to assist 

in the undertaking of preventative and protective measures. In order to be ócompetentô the person must 

have sufficient training, knowledge & experience. This could be an employee or an external person / 

organisation. In either instance it will be important to ensure that the employee, person or organisation is 

equipped with the skills / expertise / adequate equipment available to them to carry out their 

responsibilities. 

 

It is a deliberate aspect of the FSO to allow enforcement not only against organisations but individuals 

who are deemed culpable and/or in a position to remedy contraventions.   This is in line with the general 

focus of enforcement of health and safety legislation, which is to consider not only organisations but 

their management as well. 

 

If an individual is prosecuted for contravening the FSO their case can be heard either in the Magistratesô 

Court or the Crown Court. If convicted in the former an individual can be fined up to £5000 but in the 

Crown Court he/she can be subject to an unlimited fine and/or a term of imprisonment not exceeding 

two years. 

 

Prosecutions are now beginning to happen. The most high profile to date is that of Shell International 

who were fined £300,000 over deficiencies in fire safety at the Shell Centre in central London. The 

company was also ordered to pay £45,000 in costs. 

 

Other prosecutions have resulted from lack of Fire Risk Assessments, not completing fire risk 

assessments, failure to maintain clear emergency exits, failure to maintain alarm and detection systems, 

failure to protect means of escape and not training the staff in fire safety. 

 

Any manager who suspects they may have an individual responsibility for fire safety under the FSO 

would do well to consider their job description and discuss their position with their employers. Given 

the increasing number of prosecutions it is important that fire risk assessments are up to date- so that 

should there be a visit/incident then you are prepared. 

Louise Smail 

Risk Consultant to the Racecourse Association  

Further information:  

Regulatory Reform (Fire Safety) Order ï this can be found on communities.gov website at 

www.communities.gov.uk/fire/firesafety/firesafetylaw/ 

Fire (Scotland) Act - further information can be found on the infoscotland website at: 

www.communities.gov.uk/fire/firesafety/firesafetylaw/ the site also includes specific guidance. 

Contd...... 

http://www.communities.gov.uk/fire/firesafety/firesafetylaw/
http://www.communities.gov.uk/fire/firesafety/firesafetylaw/
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RACING REGISTER  

Free to use, Racing Register is an events diary maintained by Sportsguide Limited on behalf of 

the racing industry. Any organisation planning a press day, product launch or open day etc., 

involving racing professionals and the media can contact Racing Register to register their event 

and be advised of any potential clashes. 

  

The following are highlights for April / May 2010 and include RFC Order of Merit fixtures. For 

further details regarding specific dates please e-mail: emily@sportsguidelimited.com or contact 

Emily Smith at Sportsguide Limited on 01344 774322. 

 

 

April  
        

17 Sat                                                        Coral Scottish Grand National, Ayr 

       Dubai Duty Free Media Lunch, Newbury 

 

20 Tue Brightwells Ascot Spring Sale, Ascot 

 

24 Sat The bet365 Gold Cup Steeple Chase, Sandown Park 

 The bet.365.com Celebration Steeple Chase,  

 Sandown Park 

 Awards Ceremony for Champion Jump Jockey, 

Trainer and Owner, Sandown Park 

 

27 Tue Betview Awards 2010, Hilton, Park Lane, London 

 

29 Thu - 30 Fri Guineas Breeze-up Sale, Newmarket 

 Stan James Guineas Press Conference, Newmarket 

 

 

 

 

 

May 
 

1 Sat ï 2 Sun Stan James Guineas Festival, Newmarket 

 

5 Wed- 7 May May Festival, Chester 

 

 Brightwells Cheltenham Select Sale, Cheltenham 

 

12 Wed- 14 Fri York Dante Meeting, York 

 

15 Sat Lockinge Stakes, Newbury 

mailto:emily@sportsguidelimited.com
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SPOTLIGHT ONé... 

Age 41 

Marital Status/

Children/Pets 

Married to Julie in 1994.                                                                                

Son George aged 10. 

Previous Career 
Professional Flat Jockey for 24 years, riding 528 winners including 5 for 

HM the Queen. 

Best Bits About Your 

Job 
Passing on useful advice to a Jockey or anyone else in the Industry. 

Worst Bit About Your 

Job 
Putting in long hours for no result!  Happened in first career! 

Best Racing             

Experience(s) 
First and last winners and my great send off on my last day riding at York. 

Worst Racing          

Experience 
Bad fall at Beverley, off for five months. 

Racing Hero Pat Eddery and Sir Mark Prescott. 

Most Fanciable Racing 

Personality 
That would be telling my wife! 

Hobbies Arsenal.  5 a side football.  Cricket. 

Favourite Film & TV Catch Me If You Can.  Only Fools and Horses.  Cold Feet. 

Favourite Holiday   

Destination 
Singapore and Penang. 

Current Wheels VW Passat.  One careful owner. 

One Wish To Improve 

The Industry 

Government to realise the depth of the Industry and to give the sale 

proceeds of the Tote to racing. 

Dale Gibson 

PJA Industry Liaison Officer                

Retired from Saddle October 2009 

York, October 2009 
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 Davies, Caroline   01344-873536 caroline.davies@racecourseassociation.co.uk 

 Jones, Tim    01344 625723 tim.jones@racecourseassociation.co.uk  

 Larue, Valerie   01344-625912 valerie.larue@racecourseassociation.co.uk  

 Phillips, John   01344-626067 john.phillips@racecourseassociation.co.uk  

 Pullan, Catherine   0208 947 3333  cpullan@racetech.co.uk  

 Robarts, Holly   01344-873536 holly.robarts@racecourseassociation.co.uk 

 Sherman, Amy   0207 152 0115 asherman@britishhorseracing.com 

 Smail, Louise   0161 445 7872 louise.smail@ortalan.com 

 Smith, Emily   01344 774322 emily@sportsguidelimited.com  

 Smith, Paul    01344-625912 paul.smith@racecourseassociation.co.uk 

 Tizzard, Jackie    01344-873537 jackie.tizzard@racecourseassociation.co.uk 

 Walker, Carol   01344-873536 carol.walker@racecourseassociation.co.uk  

 Williams, Jon   07528 690633 jwilliams@racingenterpriseslimited.co.uk  

  

          

           EDITOR: Carol Walker 

The Racecourse Association Ltd   

Winkfield Road 

Ascot 

Berkshire 

SL5 7HX 

 

UPDATE is also available on our website: 

www.britishracecourses.org  

 
 

DIARY DATES  

             

      Tues  20 April  RCA Technical Group 

      Tues  20 April  RCA Race Planning Group 

      Tues  20 April  Annual Fixtures Meeting 

      Wed  21 April  Racing For Change 

      Wed  21 April  REL Board 

      Thurs 22 April  RCA Gambling Advisory Group 

      Tues  27 April  BHA Racing Committee 

 

      Tues  11 May  BHA Welfare & Training Group 

      Tues  25 May  RCA Board & AGM 

      Thurs 27 May  Racing For Change 

      Thurs 27 May  REL Board 

 

 

 

 

CONTRIBUTORSõ CONTACT LIST 

ATTACHMENTS  

SRMO Training Course at York Booking Form 

http://www.britishracecourses.org

